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B-01 Maior Activities and Accomplishments This Period

i

1. Proiect Administration

(See Incorporating Culture Section below')

Training Contract: We are contihuing our contract with

(See Training Section below.)

Lorrie Lutz frorii L3P Associates.

On-Going Project Administration

CFA Steering Committee: This group, which meets twice a month, continues to be a very

effective vehicle for overseeing the development and implementation 6f our CFA model;

coordinating Ramsey County activities with the Universitytf Minnesotf evaluation
LIJUI UtllqLrrr6 l\srrrJLy vvsrrlt 

l,

activities, coordinating the Service Quality Assurance (SOA) and Concuhrent Permanency
I

planning Initiatives described below; and problem solving in a numberlof areas. Duringthe
I

period of this report the Steering Committee continued the process oflincorPorating the

information we have learned about how culture impacts child protectipn services into our

practice model. This will be discussed below in the section on "Plannifig and Development"

I

Contracts with Consultants I

I

I

Cultural Consultants: During this period we have worked very closely lith our cultural

consultants, Full Circle Cultural Community lnstitute, lnc., in order to inporPorate what we
I

have learned about the cultural aspects of child protection practice intorour CFA model.

of the model on Pages 2-3 .
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I

Advisorv Group: There were no meetings of the Advisory Group duringthe period of this

review. However, the cultural consultants, who are part of the Advisor/ Group, met
I

regularly with the Steering Committee 
I

I

Service eualitv Assurance (SQA): The development of the SQ,,A tuta"t is almost completed.

It is an agency-wide initiative aimed at improving Targeted Case Mana{ement rates and

improving performance in audits by developing training and tools to prbrno," standaldized
I

clinical practice in each program area. Because the goals of SQA and CFjf are somewhat

similar and because they are being rolled out during the same period of time, a concerted

effort has been made to prevent confusion in the implementation of tlie two initiatives and
i

to create overlap and synergy between them insofar as is possible. SQ{ will be

implemented in Traditional Intake on May 8 and in Traditional Prograni'and FA Services

l.
during the summer. lr

I

l,f

I

The SeA case auditing tool has intentionally been developed to include;many CFA practice

components. When the SQA system is implemented, staff and supervisors will have

software that will enable them to see at a glance if policies and practicbs are beihg carried

out in a timely way. In addition, each month a sampling of cases for
t

eaih worker will be

reviewed in depth by the supervisor using the SQA tool. This process ll be one way of

ensuring on-going adherence to the CFA practice model, and hence it

fidelity .

Z. Plannine and Development of the CFA Model

Incorporating Culture:

Although our core CFA model is fully implemented in Child Protection

FA Services (Differential Response); the model is still being developed

ll promote on-going

lntake, Program, and

with regard to the
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inclusion of cultural content. As has been mentioned previously, fidelit{ testing by the

University of Minnesota has indicated that staff would like to hru" torL guidance about
I

how to actively include cultural considerations in their assessments an{ on-Soing services to

families. Consequently, during the period of this review, our consultantl have attended all

Steering Committee meetings, in order to determine how to incorporate cultural

considerations into CFA practice. Our work has focused on the followirig:
I

. The University of Minnesota evaluators conducted a cultural sur-vey of staff and
I

supervisors (see "Worker and Supervisor Cultural Survey", eageiZ). The results of
I

this survey informed our decibions about how to incorporate cultural content into
I

the model. 
I
I

. A review of case files by our consultants to help them understarid the CFA model

more clearly and see how it'is being implemented by our staff. 
I

I

r A review of CFA manuals and tools by our consultants. The consultants are in the

| .. 'process of adding language and suggestions regarding cultural cbnsiderations into

these documents.

r We are developing a plan about how to roll out the revised mariuals and tools to

staff. The consultant met with supervisors to get input for this qlan.

FA Services (Differential Response) Restructuring: During the perioh of this review the

restructuring of FA services was fully implemented. An assessment bf the state of the
I EJLf VUrUr - --" 

' 
-'-'r- 

I

restructured program will be conducted by our.Children's Services ilanner. This will be

discussed in section B-o2, "Problems: challenges/Barriers" on Page: L0-11 .
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Training:

Training for staff

Our trainer, Lorrie Lutz, made two site visits during the period of this review. In

December she met with mixed groups of Traditional Intake and Traditional Program

staff and supervisors. As was mentioned in the.last review there has'been a historical

gap between those two agency sections that has been partially brid[ed by the

implementation of CFA because CFA requires a face to face hand-off of cases from the

lntake worker to the Program worker. During the hand-off the two rforkers jointly

determine what behavioral changes the family members need to tike while they are

receiving on-going Program services. In order to make the transitioA of the case from
I

lntake to Program even more seamless, we thought that training seisions for mixed

groups on topics of common interest wbuld help each group of staff,understand better

how the other group makes case decisions. The training was very well received-

I

I

Trainine for Vendors 
I

As was discussed in the previous review, in the summer of Year 4 Rainsey County issued

an RFp for all vendored child protection services such as in-home seivices, mentorin'g,

and visitation monitoring. Early in the period of this report the new rlendors were

selected. ln January, Ms. Lutz held two identical four hour training sbssions for the staff

of the vendor agencies so that they could better understand Ramsef County's CFA
I

model. This training built on the CFA informational sessions held forjvendors in
I

September and the CFA video made for vendors that is posted on thb University of

Minnesota's CFA website that were mentioned in the previous repolt. ln the training
I

Ms. Lutz gave an overview of the CFA model and stressed the ways ih which CFA
I

practice would affect the vendors. Because the referral and reportin'g forms for vendors
l

have been adapted to include the behavioral focus of the CFA model, the staff were

' -^ ..^--r^-l--^-^t^- ^++^-J^.tinstructed in the use of these forms. Atotalof 73 staff from vendorragencies attended
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'these presentations. ln addition, seven stdff from the Ramsey Counti Attorney's office
l1

attended these sessions. The response to these sessions was extreniely positive.

Evaluation Activities Related to lmplementation:

The focus of the first half of Year 5 was data collection to supportipost-test

evaluation. During the first half of Year 5 of the CFA Project, the following evaluation
L

activities took placet 
I

o Management Study: The management study of RCCHSD management

structure, policies, and practice is an on-going study designed to allow

evaluators to identify the change process that is occurring during the

development and implementation of CFA in RCCHSD. Specifically, the

management study will provide a better understanding of agbncy changes that

took place prior to and during the implementation of CFA. As such, the

management study will continue throughout Year 5 of the prEject to allow for

continued data collection throughout the entire implementation process. The

findings of the management studywill be incorporated into the CFA

Implementation Guide that is currently being developed.

o post-Test Case Record Review: The Post-Test Case Record ]Review Studywas

a major focus of activity during the current reporting leriod.l,The evaluation

included the completion of a case record review of 90 cases: 
l,r

o . 30 Traditional Investigation Intake only cases - caseslihatwere served

by Traditional Investigation Intake but did not go on to receive case

management services

o 30 Traditional Case Management (Program) cases - ch.ses that received
I

both Traditional Investigation Intake and Case Managbment services

(inclusive of 13 in-home cases, 14 out-of-home cases,pna : out-of-home

cases in which the subject child was l-6 or 17 years ot1,1t.t

I'

l,
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cases - cases that were served by One Woiker One Family Differential
I

Response (inclusive of 15 cases that were closed follotving Family

Assessment Intake/Assessment and 15 cases that recbived both Family

Assessment Intake/Assessment and Case Managemerit services)

Data to support this study was collected during the entirety cif the current

reporting period. Data cleaning analysis, and dissemination {;iil occur in the
rr

second half of Year 5. 
i,

SSIS School Outcomes Study: The goal of the school study i$,,,to better

understand the processes by which child protection workersl,interact with

school systems, as this may affect educational outcomes of children involved in

child protection. Case record reviews of worker/school collaboration in all

cases included in the Intake and Program (Case Managemen{ Baseline Studies
'lr

have been completed. All subject children's data from the ba$'eline studies have

been matched to educational records using the.Minn-LInK administrative

database. Baseline data analysis is on-going (as educational Qutcomes data were

not available until approximately one year after the end of t4'e academic year).

Data regarding school/child welfare collaboration to tuppottthe post-test

school outcomes study was collected during this reporting pBriod in

conjunction with the posttest case record'review. Data cleaninng, analysis and

dissemination will occur in the second half of Year 5. 
i;

Fidelity Study: An (abbreviated) evaluation of worker fideliiy to the CFA
t'.

practice was added to the evaluation plan as a means of providing additional

information about worker practice fidelity to RCCHSD and fdr dissemination of

findings to a larger audience. Data cleaning, analysis and disibmination will
Iti

occur in the second half of Year 5. 
iti

post-Teit Focus Groups: Focus groups will be utilized as pdit of the process

evaluation. The post-test focus group study was designed to fiain an
l;,

understanding of workers' perceptions of practice change as a result of
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I

implementing CFA at RCCHSD. Instrumentation to be utilized inlfo.r, groups was

developed during the current reporting period. Focus groups *ilt ne held in Spring

20L2 withdata cleaning, analysis and dissemination occurring tirereafter.

. Worker & Supervisor Cultdral Survey: A large part of the i.CCHSn 
CrA

practice model is devoted to focusing on the inclusion of cullure during

assessment, case planning and decision-making. Because of ihis, a survey was

added to the evaluation plan to assess worker and superviso'r definitions of,

comfort with, and use ol culture in their child protection prdctice. Data was

collected and cleaned during the current reporting period. AiralVsis is currently

on-going. A report outlining findings of this study will be de*eloped and

disseminated in the second half of Year 5. 
I

. Intake Baseline Family Interviews: The report for this stupY has been written

and in its final editing phase. Findings of this report have befn shared with

RCCHSD in previous reporting periods; challenges in analysis and

interpretation resulted due to perceived response bias of farhilies who agreed

rot participate ithus delalng the

finalization of this report). The written report for this studylwill be finalized

and submitted to RCCHSD in the second half of Year 5. 
i

. Cultural Consultant Addendum: An addendum to the basdline report was

developed in a previous reporting period. The addendum srimmarizes

, information shared by the cultural consultants as it relates do families'
I

experiences with RCCHSD Child Protection and their recominendations for

future Child Protection work. Findings of the report have bd'en shared with

RCCHSD in previous reporting periods; upon editing this rdport will be

submitted to RCCHSD. The written report for this study wilf be finalized and

submitted to RCCHSD in the second half of Year 5. 
l.

. CFA Implementation Guide: The framework and beginnin$ content for an
I

implementation guide, entitled " Comprehensive Family Assessment: An

Implementation Guide",u1/as developed in the current reRortiis period. This
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implementation guide was designed to be a comprehensive guide for child welfare

administrators to be used in the implementation of Comprehensivb Family

Assessment (CFA). The guide represents a cooperative effort of the Center for

Advanced Studies in Child Welfare (University of Minnesotal evahiation team and

the Ramsey County Community Human Services Department. Thelor8anization of

the guide is informed by principles of the National Implementafioh Research

. Network (NIRN). Core components of implementation efforts are highlighted, with

an emphasis on the importance of program evaluation. This Suidejis intended to be

user-friendly (e.g., use of icons noting important information in cfaRtersJ and

information learned through the implementation and evaluation of CFA practice at

RCCHSD is used as case example throughout. Work on this guide will continue

throughout the second halfofYear 5. 
I

. Dissemination: Findings from the CFA project have continudd to be

disseminated in the first half of Year 5 mainly via the CFA website. The website

hosts information and resources about the federal CFA granti CFA guidelines,

RCCHSD CFA pracdice model [including training materials, foims, and guides),

and evaluation (including findings). The website is heavily visited. Since its

inception in fune 20!1,the site itself has had over 9,000 visi\ors, and more than

26,000 people have looked at the documents that are hostedf bn the site. About a

third of all visitors are utilizing the home page, and about onb fifth of all visitors

each are utilizing the model overview, training/resources, artd evaluation

pages. Sixty percent of the visits have occured in the current reporting period.

Visitors are located predominately in Minnesota. However the site has both a

national and international audience, with a large number of lisitors from

California, Washington, Michigan, New York, Florida, Virginia, Texas' North

Carolina, and even Beijing, Moscow, and Norway' Findings ahd information

stemming from the CFA project will continue to be dissemiriated in the second

half of year 5 via conference presentations, add,itional web $ublications, sharing

with federal cluster partners, research reports and presentdtions to RCCHSD

and federal funders, and other outlets that may arise (e.g., p,resentation
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I

invitations, articles directed towards county workers, etc.J. ($ee B-04,

Dissemination, Page 13)

4. Sustainabilitv

During this reporting period the Steering Committee continued its planning for

sustaining the integrity of the CFA model following the conclusion ofjthe grant. As has

been mentioned previously, CFA is now the only child protection nraitice model used in

Ramsey County. lt is used by all Child Protection staff for all types of pases (in-home,

placement, FA, Intake, and on-going Program.) ln order to strengtheh and maintain the

level of practice following the conclusion of the grant, the following ilans have been
I

made: I

1

I

1) Practice Oversieht Comniittee 
I

We plan to convert an existing working committee for the Service Qlatity Assurance

initiative into an on-going vehicle for overseeing the integrity of praCtice in the agency.

Since SeA will be fully implemented this year, the committee, which will meet regularly,

will broaden its scope to provide oversight not only for SQA but for the integrity of the

CFA model and other agency initiatives such as concurrent permanehcy planning.

I

I

2) Trackins of Data to Monitor Fidelitv to the Modql 
I

Following the conclusion of the grant our internal Ramsey County erlaluator, Allan
I

Malkis, will continue to track data that will provide a picture of the Ctate of CFA practice,
I

with particular reference to indicator:s of fidelity. Among the items tiacked will be the
I

monthly case reviews performed by supervisors using the'SQA formbt mentioned on

Page 2.
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I

I

3) Trainins of Trainers 
I

I

ln order to train new staff entering Child Protection in the CFA modef, we will begin a

train the trainer project during the period of the next review. This wif l be discussed in

Section 8-06, "Activities Planned for Next Reporting Period", on Pagis 16-17. We

believe that the combination of the Practice Committee, on-going data gathering and

analysis, and the training of trainers will be very instrumental in sustdining the integrity

of the CFA model.

B-OZ Problems

1. Challenges/Barriers

FA Services Restructuring: As we mentioned in the pr6vious review d number of factors

,r**a-***r,n, of FA services to be complex. rirst, thle seasonat

variation in cases screened by lntake has caused overload for Intake,lProgram or FA
I

services depending on the time of the year. Various ideas have beenrput forth to try to
t

remedy this problem. 
I

I

I

Second, the FA model is based on one worker/one family, a model nbt previously used

in Ramsey County. This has caused staff to neEd to learn the part of the case process
I

(either Intake or on-going Program)that they had not done previously.We have

provided specialized training for the FA staff to help them tearn the darts 
of the process

I

they have not used previously. Another issue arising from the one wbrker/one family

model, is that guidelines needed to be established for when it is determined that FA is

not an effective model for a particular family and the case needs to de transferred to

on-going Program. ln general, the decision has been that cases shouJd be transferred if

10
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court activity has been initiated. There has b

these case decisions.

20r1

ti

worker/one family model will be conducted by Becky Montgomery, Children's Services
Li

Planner. Ms. Montgomery is a member of the CFA Steering Committde and has
I

attended much of the training provided by Ms. Lutz. ln preparation fdr her evaluation,
I

which will be based on meetings with the FA work groups, Ms. Montgomery met with

Ms. Lutz, a University of Minnesota evaluator, Ms. Rolack and the prJj".t manager. The

purpose of the meeting was to discuss the convergence of fidelity irrJ", for CFA and the

one workerf one family model.

3. Contextual Events of Comfnunitv Changes

(See Page 12)

B-03 Lessons Learned

page 7') indicate that staff and supervisors have widely different levels of comfort in

discussing issues of culture. We have been mindful of this as we havd planned how to

incorporate information about culture into the CFA manuals and toolls and how to roll

t1

them out to staff.
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I

Contextual Events as Opportunities: There hav€ been two contextual events or

processes during the course of our CFA project work that have initial,lY .PPeured to be

complicating factors to the roll-out of CFA: the SQA initiative and thf rebidding of all

Ramsey County child protection contracts. Both have been described previously. Both

SeA and the rebidding process have required us to invest considerable project time in

trying to bring them into alignment with CFA. Somewhat to our surpiise, both SQA and

the rebidding process have brought value to CFA. The ability to audiicases using the

SeA tool (see Page 2) which has many CFA components embedded i[ it witt provide a

very useful means of tracking fidelity after the formal CFA project erids. ln regard to the

rebidding of contracts, we used this as an opportunity to frame the RFP, the
I

informational sessions, the vendor practice manual, and the toois arid forms used by
I

vendors in the language and practice concepts of CFA. Then, during the period of this

review, we provided training for vendor staff in the CFA model'

B-04 Dissemination

a. Current

Project Presentations

Services on October 26. 
I

o Audience: Assistant Commissioner for Children and Families and the

Director of the Child Safety and Permanency Division for the

Minnesota Department of Human Services Departrhent'

o Goal: since the beginning of our CFA project we hate involved

supervisory level staff at DHS on our Advisory Conimittee and other

working groups, and we have kept them infoimed hbout our project.

However, at this point in our project we felt that it jwas appropriate to

present an overview of our project to the higher leVel Department

administrators. 
I

o Result: the administrators were extremely interested and stated that
they would like us to disseminate information abo{rt our project to the

t2
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other 86 counties in Minnesota and that they wiil bAgin to consider
ways to accomplish that. 

I

Project Updates

Audience and Goal: This website is designed to shale information
regarding the CFA project with the Children's Bure{u, other grantees,

and the broader audience of.those interested in comprehensive family
assessment. In addition, in order to be transparent it will provide a

feedback loop to Ramsey staff and management with on-going

information regarding the status of evaluation actiyities and findings.

The website is divided into three content sections: Model Overview,

Training and Resources, and Evaluation. It contains the Semi-Annual

Progress Reports, evaluation reports, training mateiials, and

resources relating to comprehensive family assesslhent. In addition,

the website contains explanatory videos by the Federal Project

Officer, Cathy 0verbagh, and the project manager; and an

informational narrated power point for prospectiv( vendors.

o Results of Strategy: To date the site has had more than 9,000 visitors,

and more than 26,000 people have looked at the documents that are

hosted on the site. Visitors are predominately located in Minnesota,

but there are also visitors from eight other states and three countries'
(see "Dissemination", PP. B-9).
Contact Person: Dr. Traci Laliberte- 6L2-624-2279''

Planned

Publications

September 2012 
|

o Audience: any jurisdiction interested in replicationl'of the Ramsey

County CFA model. 
I

o Goal: to develop a replication manual based on the NIRN framework'
o Contact: fenny Gordon atj

Assessment Model in Child Welfare"' URL:

(See "CFA Implementation Guide", Pages 7-B)

13
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Project Presentations:

o Contact: Dr. Traci Laliberte at 6L2-624-2279

I

I

I

Audience: attendees will be a wide array of child wdlfare
professionals. 

I

Goal: three CFA teams, Alabama, Alamance County,rand Ramsey

Countywill make a joint presentation, "lmplementipg Comprehensive

Family Assessment: Lessons Learned in Changing lrofessional
Behavior, Adapting Organizational Structures, and f'edefining
Relationships with Stakeholders". This presentatiop will focus on an

overview of the CFA grant, changes in practice, results of
interventions, implementation drivers, and will idehtiry challenges in
implementation. I '

Contact: Dr. Kantahyanee Murray at kmurray@ssw.umarlrland.edu'

D,e.

(See description on Page 13.J

t4
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B-05 Other Activities

A) Other Activities Not Previously Reported
N/A

B) I.

II.

III.

Process Evaluation

Practice Evaluation

Outcome Evaluation

[See Attached]

[See Attached]

[See Attached]

c)

I

Information and Knowledge Obtained from Grantees MeAting

The experiences and learning at the 2072 Grantees Meeti.tr.Jrr-rrr"ted in the

decision that the three top priorities for the period of the next review will be:

r Strengthening the level of practice in the FA section. Drle to the factors
listed above in g-OZ, Problems: Challenges/Barriers I liag"t 10-11), there
is still some lack of clarity on the part of some workers'about how to use

the CFA model in the context of one worker/one familf- It is hoped that
the assessment by Ms. Montgomerywill shed light on dreas requiring
more training for these workers. 

I

. Completing the incorporation of cultural consideratioris into our practice
, manuals and tools and then rolling them out to staff. 

I

. Creating and implementing a training of trainers program.

8-06 Activities Planned for Next Reporting Period

1. Proiect Administration I

I

Contracts with Consultants: During the period of the next revie#-. will continue

contracts with Full Circle Community Institute, Inc. for cultural consultation and

with L3P Associates [Lorrie Lutz) for training; The cultural consultation and training
activities are described below.

t5
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Advisory Group: The full Advisory Group will meet on an as-needed basis. A

g"tft.iirg will ie planned for the group ind other community paltners in September

in order to disseminate information about the activities and accorirplishments of the

project. 
I

Steering Committee: Team meetings of the project management ftaff, University of
Minnesota evaluators, and cultural consultants will be held regul:irly twice each

month.

Service Quality Assurance: The SQA case auditing procedure will
implemented in Child Protection intake, Program and FA Services

next reporting period.

2. Planning and Development of the CFA Model

Incorporation of culture in the cFA Model: During the period of t
our consultants will complete their review and'recommendationsr

be tully
bythe end of the

e next review,
for cultural

!l

content to be included in our practice manuals and tools. The mahuals will be rolled

out to supervisors and staff.

3. Implementation of the CFA Model

Training: During the period of this review we will begin to train ihternal trainers

who will be able to asiume responsibility for training at the conclfision of the

projecr when Ms. Lutz will no lbnger Ue itre trainer. The plan is 
_foi 

a group of ten

itaff to be selected as internal trainers. There are seven units of workers, and each

unit will have at least one trainer. In addition, the supervisors wilf participate in the

training of the trainers. Because of the on-going issues we have-hld in providing

adequale training for supervisors, particularly in mentoring and doaching staff, we

" feel ihe training for internal trainers will focus on similar skill de'ielopment and will
be equally useful to supervisors and to the internal trainers. 

I

Ms. Lutz will make two site visits during the period of this r"ui.*l'in order to train

the internal trainers and supervisors. During a site visit in |une, the first day will be

devoted to a meeting of the project manager, Ms. Rolack, the Uniilersity of

Minnesota evaluators and Ms. Lutz in order to discuss the preliminary findings on

the fidelity testing currently being conducted by the Uriiversity. Tfris information
will show areas of relative strength and iareakness in adherence to the practice

model, and will help to inform Ms. Lutz's training'

T6
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of the Permanent Families grant project.

Evaluation Activities: 
I

f6. io.ur oithe second half of Year 5 will be on data analysis and continued

dissemination. During the second half of Year 5 of the CFA Projectf the following

evaluation activities will take place: 
i

I

I

o Data collection to support the following studies fsee Pages 5-6):

o Management Study

o Post-Test Focus GrouPs

During |uly and August the trainers will begin doing training with new staff. In

addition, conference calls will be held with the trainers, supervisors, and Ms. Lutz. In

September, a training session will be held with Ms. Lutz for the trhiners and

supervisors. 
,

I

Motivational Interviewing Training: During the period of the nexl review we will
follow up on the plan mentioned in the previous review to provide training in

motivational interviewing for staff and supervisors. At this time, it appears that

agency training funds may be available for this training. 
I'l
I

Manuals: The practice manuals, practice guides, and tools for staff in Intake,
program, and FA Services will be completed. The supervisory matruals will also be

.o-pl.t"d. In addition, the manual for vendors and the rnanual for internal trainers

will te compldted. These manuals will be distributed to staff, supervisors, and

vendors. 
I

Implementation of the CFA Model in FA Units: Following the revibw mentioned in

r".tion B-02 by our planner, Ms. Montgomery- the status of practice in the FA

Services units will be monitored, and adminisfrative assistance and/or training will
be provided for staff and supervisors as needed. 

I

t
I

Coordinating with Concurrent Permanenclr Planning: During the feriod of the next

.u"i"*, *. *itl continue to work on coordinating the CFA grant abtivities with those

t7
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Data cleaning, analysis, and dissemination to support (see Pages 5-9):

o Post-Test Case Record Review 
I

o SSIS School Outcomes StudY 
I

o Fidelity Study 
I

o Post-Test Focus GrouPs 
t

o Worker and Supervisor Cultural Survey 
I

Additional dissemination of the following (see Pages Z-9|: 
\

o Intake Baseline Family Interview Addendum 
I

o Cultural Consultant Addendum 
I

o CFA Implementation Guide 
I

o Additional CFA findings and information as opportunities arise
I

I

I

t

Sustainabilitv I

During the period of the next review, the final planning for the sustainability
our model will occur. Logistical arrangements for the Practice Committee

mentioned above will be made. In addition, decisions will be nlade about the

details of the data tracking process that will be put into place. Finally, the

internal trainers will begin training new staff in the CFA modeltas they are hi

a

a

4.
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